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1 Introduction !

Social and spatial mobility have always been as®of concern, but more recently in
advanced economies it got a special twist, duectanabination of political, economic
and social transformations. The decline of manufawg industries and the rise of
service industries have coincided with structurergges of the institutional landscape
in the form of economic deregulation and welfasgesteform. The globalization of the
economy and the shift to ‘creative’ and ‘culturaldustries in combination with these
institutional changes are producing a growing analseime extent—ethnically specific
divide between highly educated, well-connectedwaeltpaid knowledge workers on
the one hand, and poorly educated, poorly paidsantetimes unemployed workers on
the other (see for instance Castells 1989; Kloostar2014). Those who are
internationally connected and possess or have siatgeslevant human, social, cultural
and economic sources, thus those who find themsehreCastells’ terms—in the
‘spaces of flows’ rather than in the ‘spaces otplaare counted as being in the
vanguard of the new urban economy. This espediallgs for those who are active in
the more creative and entrepreneurial parts ofysdservice industries. But those who
are educationally less successful and active is¢igendary tiers of the labor market—
if economically active at all—are seen as drop-outat least members of a category of
seriously disadvantaged people. They are facingr@mia and unsettling times and a
rough road toward a bright future: indeed, in thgls®my economic times the gap with
more successful people is ever wider and hardeveocome (Cf. Bauman 2013). In
this juncture, the welfare state makes less ses\agailable to those in need, and is
becoming more demanding and intrusive at the sanee t

Scholars and policymakers have often argued timttbparity is aggravated when a
divide in social and economic position gspatiallyimprinted on urban neighborhoods,
marking out geographic boundaries between, whdtldmiseen as, the ‘haves’ and
‘have-nots’ (Doucet 2009; Bridge, Butler and Le®42). The continued existence of

! In 2009, a consortium with partners from the Wnsity of Amsterdam and the University of

Leiden at The Hague, the cities of Amsterdam, AlmBedft, Nijmegen, the Hague and Utrecht,
the Utrecht housing association Mitros, and Platfit (formerly known as NICIS) started a
joint research and knowledge program on the intromship of social mobility and urban
neighborhoods (project code 2008-01). The progerolved around such questions as how do
processes of social mobility and neighborhood chdale place, are they related and—if so—
how, what are their structural determinants, andtwane the implications for the opportunities of
individuals and social groups and further urbaretlgyments? The research team included Juno
Blaauw (UVA, till 2011), Maurice Crul (UvA, laterlR and also VU), Jan Willem Duyvendak
(UvA), Miriam van de Kamp (UL), Jan Rath (UvA), Meke Slootman (UvA), loannis Tzaninis
(as of 2011, UvA), Lex Veldboer (UvA), Wim WillembJ(), and Iris Hagemans (UvA). The
consortium also included Mies van Niekerk (NICIStRIrm31), Jan Rossen and Berny van de
Donk (Mitros), Jeroen Slot (City of Amsterdam), Néer Huisman, Arnold van Dam and
Gerhard Dekker (City of Almere), Maria Berger, 8pannenburg and Miriam Wardenaar (City
of Delft), John Waalring, Surrendra Santokhi en $laan Oel (City of the Hague), Hans Voutz
and Igor van der Vlist (City of Nijmegen), and Ottan de Vijver (City of Utrecht). For more
details, go tduttp://imes.socsci.uva.nl/socialemobiliteit/nieumvdéx.html
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such boundaries is then conceived as a spatiadigedof bifurcation and—perhaps
typical for the Dutch welfare state—a sign of thiure of the government and other
welfare-state agents to seriously deal with disathgement and impoverishment.

Whichever way one looks at it, these neighborh@sdaell as their population have—
once again—become the foci of serious political smclal concern. Multiple strategies
have been designed and implemented to promote dpwability for individualsand
revitalize the neighborhoods they reside in—trajaet that are assumed to be closely
entangled. The strategies have direct implicatfonghe immediate social environment
of the people involved. How they read just to néwadions, reposition themselves vis-
a-vis others, and deal with their own senses afhadgy tend to be taken for granted.

Individual social mobility is perceived as les=lj—if not impossible—in working-
class areas, or more specifically in neighborhdbdspublic discourses and policy
initiatives have captured in terms of ‘socially depd areas’, ‘problem areas’ or—to
use the euphemistic lingo of policy makensrachtwijken ‘neighborhoods of strength’.
Paradoxically enough, a more optimistic alternathgeourse about the dynamics of
urban renewal has spilled into the public arenaelbwith increasing intensity in
recent years. In this discourse, it is assumeditldatidual social mobility will
automatically follow spatial proximity of residentsth higher social and economic
capital. This is often caught in phrases aboutitasization’, ‘livability’, and—
especially—'social mix'.

With such socially acceptable goals in mind, laageunts of money have been
invested in and a great deal of manpower has Hesraged to the ‘restructuring’ of
blighted neighborhoods. Indeed, the housing sécetarany Dutch cities is currently
being restructured to provide more room for theaig sector, and highly-educated
professionals consequently flock to private rendwner-occupied apartments.
Interestingly enough, the movers and shakers skth@erventions tend to have a
specific ‘ethnic’ slant on the population dynamtieat are affected by them: the
interventions will promote "immigrant integratiorA ‘convenient’ side effect namely is
that the share of immigrant ethnic minorities wi#icrease due to the fact that they are
overrepresented among the lower classes and updesented in the tiers of middle
class professionals. These strategies, to be au@@ot motivated by concerns of social
mobility or ‘immigrant integration’ only. They asssumed to have economic merit as
well. Higher-income groups are perceived to bolstrtew urban, service-oriented
economy, which is based on creative inputs ancedrby highly educated
professionals. Ethnic minorities are often seeloasr-class folks with social
problems, a clear over-simplification. As a consgeye, inner-city neighborhoods are
gradually becoming the turf of highly-educated pssionals (of mainly native white
Dutch origin), a development that is heralded bltipal constituencies (Boterman
2012). How spatial boundaries and social positigrare actually linked, if interrelated
at all, is a matter of academic and political delf@auman 2013; Bridge, Butler and
Lees 2012; Uitermark 2009; Veldboer 2010).
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Interestingly, while these developments impact &euatar routines and everyday
relationships in a big way, the social and spatiability is rarely reconsidered in the
light of the interest of people to be ‘normal’ athier: to be treated as ‘normal’. Social
mobility is typically conceived of as the proce$sacial advancement of individuals or
groups, thus on acquiring a ‘better’ social-ecorwpasition, which for immigrants and
their children is often framed as an ‘integratidnjeative’. Various parameters (or a
combination of them) may serve to measure thid) ssdhe acquisition of better
educational qualifications, better housing, moteaative and more rewarding jobs,
more political clout, or specific ways of identdition. Spatial mobility is then seen as
concomitant to social mobility, sometimes as arcone of it, at other times as a
precondition. There are indications, however, thetis not the whole story:
= Moving to other neighborhoods or even to suburlmotgust the spatial
manifestation of social mobility consequent to ioy@d educational qualifications
or higher salaries; the act of moving itself mayelsperienced as a quest for one’s
own kind of people. Tzaninis (forthcoming) arguiesttthis may even be the case
when other people conceive of that new neighborlayddwn as having low status.
= The livability and popularity of inner-city neightimods are not just the product of
attractive architecture and well-designed publ@&cgs or even the ‘right social
mix’, but also of the preservation of residing lovedass ‘normalcy’. Van de Kamp
(2012) finds that some residents even prioritizelgitter to the former.
= Slootman (forthcoming) showed that socioeconomi@adement among
immigrants of the second generation does not autoatit go hand in hand with
weaker ethnic identification. She exposes the fadiadl role of ethnicity among
highly educated Moroccan and Turkish Dutch. Onahe hand ethnicity appears
not the sole, nor the primary determinant of sdetaids. Ethnicity is not the
primary dimension of experiences of ‘normalcy’, elnappears to be
education/class. At the same time, the importandeparsistence of ethnicity for
this group is revealed, which does not mean howtnatithey rely on a static,
traditional notion of ethnicity.
For all the merits associated with social mobilitgtably its material components, these
findings suggest that one’s social positioningl$® aelated to the satisfaction of being
surrounded by one’s own kind. Social mobility mayaspired and even materialized, it
may also come with loss and alienation from fam#iavironments as well as
readjustment to new situations. It seems worthwtbilieirther explore the intricacies of
social positioning and normalcy.

Human beings are social beings. Except for thegytmal hermit perhaps, people
always interact with other people and tend to fooitectivities. The social orientation
and especially the form and intensity of sociakiattion and group formation may vary
from time to time, place to place, and cultureutiuwre, but the desire to be involved in
a collectivity that is more than the sum of itstpas unmistakable. Collectivities
constitute one’s identity, provide resources ofalits, give meaning to life, and give
more or less predictable directions for socialactiCollectivities cherish routines and a
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certain sense of predictability and that is whyytfuster the assimilation of their
members (Kanter 1977). This is even the case itegtsin which individualism seems
to bede rigueur As Duyvendak and Hurenkamp (2004) convincinglyndastrated,
people tend to lean towards groups, despite thdgration of individualist life styles.

This social orientation is palpable at various achdvels and in various institutional
arrangements. At the micro level, people tend iendbthemselves to their own kind.
The quest for one’s own kind—in DutdBns Soort Mense®SM—is reflected in the
orientation towards particular life styles, drefsdes eating habits, political orientation,
ethnic or religious backgrounds, and so forthhimway people develop trust and
friendships, and in the communities they live iheTatter pertains to the development
of subcultures and life style communities. Theselmainterpreted as manifestations of
the social at the meso level. These subculturesaminunities may be spatially
concentrated, although the availability of low-cast low-barrier means of
transportation and the rise of communication tetdgies enhance the formation of
heterolocal communities (Wood 1997; Zelinsky and 1.898). Through mechanisms of
bounded solidarity and enforceable trust, theslecilities foster their own kinds of
normalcy and promote assimilation (Portes and Sdmsaner 1993). Castells (1989)
points to the relation of class, access to ressyara connectivity to the global
economy on the one hand, and the tendency to peoamat protect local identities and
local communities on the other. In those casesgttest for normalcy tends to become
one of the weapons of the weak.

At the macro level, there is the formation of tla¢ion-state, another project aiming at
the creation of real or alleged coherent communiffnderson 1983; Anderson 2013).
The ‘imagined community’ of the nation-state isdzsn the assumption that all
members have something in common that distinguigtesa from other nation-states.
The sense of solidarity and belonging revolves agapecific symbols and social
patterns, and is embedded in a particular divisicgocial resources. The symbolic and
material implications make the formation of theiomistate practically relevant. The
creation of insider/outsider distinctions is inherim this process, and so are the
mechanisms to enforce group loyalty. This is theenrinue in advanced welfare states
that are based around the re-division of soci@ueses among its members. The recent
policies to promote the ‘integration’ or ‘assimitat’ of immigrant ethnic minorities can
be seen in that light (Rath 1999 hey also demonstrate the awkward relationship of
the normalcy of minority groups vis-a-vis the statel the wider community.

This study explores the dynamics of that socialtfwrsng and issues of normalcy in a
continuously changing urban environment. It engagés broader questions on the
relationship between neighborhood careers, indalidacial mobility, and the loss and
adaptation involved in these processes of changhffement scales. What is gained and

2 The same holds for the political predecessor @fritegration policy’, i.e. the anti-social

behavior policies.
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lost in processes of spatial and social mobilibg what are the implications for the
social positioning of individuals, social groupsidarther urban developments? In the
remainder of this report, we will first describeeat changes in the institutional
landscape. Next, we will present case studies aheutvay individuals position
themselves vis-a-vis others in situations of spatizbility, the way ‘old’ residents react
upon gentrifying pressures, and the way upwardIpilaommigrants deal with
contradictory notions of normalcy. In the final 8es we will draw conclusions and
present a number of policy recommendations.

2 Big Cities, Big Issues, Big Policies

Already in the second half of the nineteenth centilve state in tandem with private
institutions—or: private institutions in tandem lwihe state—tried to improve the
common good. They boosted the economy, interferdéebusing, promoted education
and public health, reorganized the political systand helped foster particular middle-
class life styles. There was evidently an urgeedrte take these actions.
Proletarianized peasants flocked massively to éimeecs of industrial manufacturing
and worked and lived under sometimes appalling itong, a situation that begged for
immediate and robust interventions. A ‘radical’ Wiog-class movement emerged and
knocked on the doors of the powers that be. Whétigepolitical leadership had
enlightened ideas, was inspired by notions of @anscharity, dreaded the ‘dangerous
classes’, or was only pragmatic, it rolled out aeseof new laws and intervention
programs as well as a host of other initiativesrprove the quality of life not just for
the well-to-do, but for the entire community. Slgvialut gradually, the contours of an
advanced welfare state took shape.

Big urban issues stayed in the political spotligidl social engineering continued to be
the order of the day in ever changing conjuncturethe reconstruction period after the
Second World War, cities grew rapidly in size andhplexity and soon this came to be
seen as a problem. In a Simmelian way, it was ¢etrat cities and the rational and
anonymous urban way of life were developing beythrechuman scale and that this
process would create multiple social problems. Dsmafing would bring the solution.
Small-scale urban boroughs and neighborhoods veere &s loci where civilized
communities would flourish and where the new urteaniould come into being.

In the post-war period, an ongoing series of irgationist programs was launched so as
to improve the urban condition. The 1970s and 1988 the times of ‘urban renewal’,
I.e. of programs that primarily targeted the qyatit the housing stock. Under the
banner ‘building for the hood’, huge subsidies waiae available to thoroughly
refurbish dilapidated social houses or even tor@ded replace them. Securing the
availability of inexpensive houses for the poor #melpreservation of—what were seen
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as—coherent working-class communities were exmicd widely accepted political
goals.

The late 1980s and 1990s witnessed a growing difsaton with programs that were
biased towards bricks and mortar only. Centripetaes were released so as to enhance
community development and upward social mobilityti&lly under the label of the
‘problem accumulation area policy’ and later unideown name a ‘social renewal’
agenda was launched. The Urban Polgripiestedenbele)demerged out of this in
another attempt to address urban issues includmgrbban morphology, social

cohesion, economic participation, and social securia more ‘integrated way’, and so
on and so forth. With each new intervention scheroemmonly introduced as the
cure-all for social malaise—the emphasis shiftédt.a

Governmental interventions were obviously not ledito these specific programs. A
wealth of rules and regulations, interventionsgpams and schemes have been
launched to strengthen educational opportuniteeprémote immigrant integration or to
enhance public safety. A few stand out, includintigees to improve the local
economy, the local housing situation, and sociagration. Let us examine them in
somewhat greater detail.

First, the economic outlook was fairly bright ag tiurn of the millennium, but turned
rather gloomy only a few years later. After an wgadentedly long period of economic
boom, job growth and increase of wealth, an ecooamsis has set in resulting in a
serious reduction of jobs (and thus a decreaspportunities for job mobility),
dramatic disinvestments (in all sectors, but eggdinance, culture, and
construction), and a near standstill on the housiagket. It has been more than three
decades since the previous economic crisis. IA9#8@s, the manufacturing industries
offering jobs to numerous low-skilled blue-colornkers disappeared due to the
rationalization of the production process or tHeaation of dirty, dangerous or labor-
intensive parts to low-wage countries. Many workeese laid off, immigrant workers
in particular.

Slowly but surely profound structural changes tptace. Manufacturing has been
replaced by service industries, and consumptidrerahan production has become the
engine the urban economy. This holds particulairfdustries based on the production,
circulation and consumption of goods and servibasdre seen as creative and
knowledge-based and that offer added cultural vatusany cities, cognitive-cultural
economies of some sort have emerged and, to betbisgrés exactly what these cities
endeavored (Kloosterman 2014; Scott 2008). Thesetstal changes are., amongst
others, being propelled by a particular type ofkeos: highly skilled, independent, and
creative, thus by those workers whom Florida (2@@@tured in terms of the ‘creative
class'.
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These changes coincided with transformations oatteemulation regime. The state
has given more space to the private sector byirgaxles and regulations, on the one
hand, and by promoting self-employment as a comver@nd commendable way to be
economically active, on the other hand. While #gufatory system has become more
conducive for a particular type of entrepreneua@lvities, notably those that foster the
cognitive-cultural economy, the state expects #& aultural entrepreneurs to play
social roles that go way beyond the everyday manageof their enterprise. The
entrepreneurs are expected to contribute activellge branding of the city, the
restructuring of blighted neighborhoods, the enkarent of public safety, and the
strengthening of a sense of community, to nameva fe

These socio-economic developments have interestiplications for the way urbanites
position themselves vis-a-vis others. Cities arightorhoods prioritize particular
economic developments to others, and present thesssas ‘catchment areas’ for
highly educated professionals, underserving thdse @o not seem to fit these higher
goals (Uitermark 2009; Hagemans, Hendriks, Rathzarkin forthcoming). The arrival
of highly educated professionals obviously affetter residents and interferes with
their sense of normalcy.

Secondly, many years of urban renewal notwithstamdoth quality and quantity of
the housing stock in many working-class neighbodsaare still regarded as
substandard. Next to that, it is believed thattiadty inexpensive housing serves as a
breeding ground for unwelcome phenomena. Such bergbods tend to be
disproportionately populated by poorly educatedppee-often of immigrant origin—
who find it hard to connect to the new urban ecopamd who sometimes display
rowdy and ‘un-Dutch’ behavior. These neighborhoadstypically characterized by
substandard educational achievement and high nuofliegh-school drop-outs, high
levels of welfare dependency, low levels of pubkdety, and low land value¥/Q©Z
waardeg, and are often regarded as places in which lixgls under severe pressure.
Changing the population by restructuring the sdutalsing sector is seen as one of the
ways to reverse this. Bringing the middle-classés these neighborhoods would yield
a ‘better’ ‘social mix’ (in this case: a mix of l@wand middle classes). The middle
classes would mind the misfortunes of the lowess#a, and the lower classes would
rely on the middle-class role models for their omgllbeing and upward mobility.
Whether these assumptions are convincingly subiatadtby empirical research
remains to be seem (Bauman 2013; Bolt and Van Kar@p&0; Doucet 2009; Van der
Steen, Peeters en Pen 2010), but a great dea af¢hsures in the housing sector are
justified by them.

This situation has been accelerated by two speudfitical developments. To begin
with, in the mid-1990s, the central government dedithat housing associations, that
assume ownership of the bulk of social houses, teebe privatized. Established as
semi-public institutions to serve the interestha working man—often along religious
and denominational lines, as was common practidemtie prevailing system of
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consociationalisth—housing associations were prompted to operateist
companies. They were encouraged to cater to theifgpueeds of working-class
residents, but explicitly also those of higher abclasses, and that is exactly what they
set out to do. Housing associations started tasotal estate project developers,
borrowed large amounts of money from financialitnbns, and invested huge sums
in the construction of new housing projects, mieldbess apartment blocks in particular.
They, moreover, assumed responsibility not jushfmrsing per se, but also for the
wider environment including the development of itdéandscapes, public spaces,
residents’ school and employment trajectories,emh delivering social services.

The other political development that spurred hayisissociations to shift gears was the
governmental decision to reduce the social housgagor. It was believed that renters
should spend a larger part of their income on hruand this would especially apply to
the category of renters whose income was high dntmgo so. Social houses, it was
argued, were built for the poor, not for peoplehwitiddle-class incomes. It is a fact
that a substantial number of renters—the so-calbbgefwoners-are living in
‘inexpensive’ subsidized housing despite earniftggh’ income. (Which income level
warrants the labels ‘inexpensive’ and ‘high’ is amsly a somewhat arbitrary and
contentious issue).

In any case, the government and housing assocsai@amed up to target the housing
situation with the explicit aim to seriously redube social housing sector. This was to
be accomplished by selling low-income apartmenttherprivate market or even by
demolishing entire blocks and replacing them wholyartly by middle-class
apartments. It is clear that these interventioesamdamentally different from the
‘building for the hood’ kind of urban renewal paés of the 1970s. This especially
holds for the population changes that are conseédqaehem. Thirty years ago, the
motto was servicing and preserving working clasemainities, but today the number
one priority is servicing and attracting the middlasses.

Thirdly, the economic and housing policies artieeilaith another important policy
line, namely the set of interventions targeting ignant ethnic minorities. After a long
period, in which newcomers were seen as mere s@osiand not as members of the
national community, the government shifted geaosiad 1980. It then embarked on a
policy that promoted their ‘integration’ in Dutcb@ety. The so-calleinorities
Policy had been implemented as of 1983, but only a fewsylager a growing number
of people loudly complained why newcomers weré stit yet fully integrated. Vocal
opinion leaders as well as political entreprenéamsed a smoldering discontent and
this served to swell enormous criticism at the idlgpyears of the millennium: a great
deal of this discontent pertained to seemingly paigd problems associated with the
presence of immigrant ethnic minorities, such &sisthe advocates of
multiculturalism, the central government, the withg away of the public sector, the

Aka ‘pillarization’, see van Schendelen 1984.
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waiting lists in hospitals, the lousy service oft€hurail, the European project, and
whatever. The Dutch government had never reallgyma multiculturalism—on the
contrary (Rath 1999; 2009)—, but many echoed e#oér @laiming that the
‘multicultural model’ had failed and loudly demarida more robust ‘integration
policy’. Twenty years after the introduction of thknorities Policy, the government
shifted gears again to embark on a tougher ‘intemgraolicy’ this time, placing
increasing emphasis on native norms, values anaviomahand on disciplining the Other.
One could argue that this urge to mainstream ntieeris not just another form of
social engineering, but actually a case of imposistate-approved form of normalcy.
The spatial dimension of this is observable invigh to spatially disperse immigrant
ethnic minorities

Let us now examine how these dynamics play outreet different situations that in an
intriguing way reflecexit, voice andloyalty options. How do individuals position
themselves vis-a-vis others in situations of spatizbility in general and in processes
of suburbanization in particular? How does the giedtion of working-class
neighborhoods influence everyday experiences ahalmy of so-called ‘old’ residents,
and how do they react upon these gentrifying pres®uwhich senses of normalcy are
put to the test when immigrant residents of workifass neighborhoods move up the
social ladder?

3 The Death and Life of Great Dutch suburbs
loannis Tzaninis

The traditional form of post-WWII social mobilitpvolved a society-wide ‘elevation’
of people from working-class to middle-class stafiiss elevation manifested itself in
two rather contrasting processes between the ddSNarthern Europe: in the former
the realization of the ‘American Dream’ for manyleodied in the abundance of
consumption goods, opportunities according to agmeent and secure suburban
environments, and in the latter a social projectiaywelfare state through
egalitarianism, universal rights and social pransi for all (including housing). Both
processes entailed urban growth through suburbi#onzavith the ‘middle-class’ itself
emerging together with the development of the dodauWith the boom of western
capitalism and the increasing emphasis on consompij the socially mobile, newly
formed middle-classes, consumption paradises web®died in the suburban
settlements. Soon mobility to the suburbs grew feomiddle-class dream to a general
trajectory for many more people, perpetually ineéing the seemingly unending
aforementioned class elevation. Despite the digeosisuch communities, from the
mass-produced housing in Long-Island’s Levittowihia U.S. to the utopia-driven
‘new towns’ such as Milton Keynes in the U.K. ankin&re in the Netherlands, a
common dream of escaping the city towards commtorignted settlements
predominated. Driven away from run-down, unsaferrtity neighborhoods, the

10
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continuously forming middle class flocked to théstbs massively. Commonly
observable in suburbanization is a quest for livingroximity to like-minded people, a
quest for ‘normalcy’.

There are indications, however, that the above ioeed trend is radically changing, if
not reversing altogether. The 2011 U.S. census stidhat American cities are
currently growing faster than suburbs, while in&e inner-city gentrification and
successful city branding have rendered the urbaima@mment popular again. Research
shows for instance that the suburban populati@ff iis transforming from ‘middle-
class, family-oriented whites’ into internationaigmants (Lichter and Johnson 2006;
Alba 1999). Next to that, today’s suburbs are iasmegly becoming more ‘urban’.

Sand castles

One of the most discussed suburban towns in thieelands (if not the most
discussed) is Almere, a settlement 35 kilometess @aAmsterdam which has grown
from a few dozen individuals in 1976 to almost 200, today and possibly 350,000 in
2030. When planned—engineered one might argue—Almweass to accommodate
young families moving out of the city. A certaimkiof ‘normalcy’ was pursued,
following the example of typical suburban populat@cross the Atlantic, namely that
of white middle- and low-class families. The maghicle for this pursuit was social
housing, 64 percent of which was allocated durih&first years to Amsterdammers. A
major difference with the U.S. of course is thas thias rented housing and not owned.
Ironically enough the current visions of a ‘normalmere, and Dutch society at large
for that matter, are privately-owned, owner-occdgiemes. Coherent with
neoliberalism, these trends place particular ingoar¢ in the privatization of housing as
a strategy for individual responsibility and comntyxiouilding.

In American literature there is a sort of eithedacussion on how suburbs have
evolved. On the one hand, certain suburban neigolools are deemed to decline due to
social problems, such as unemployment and run-gawsical environments (Hanlon
et al. 2010). On the other hand, suburbs are destas success stories of integration,
and the ‘suburbanization of migration’ is then sasra positive process in the
trajectories of the immigrants (Waters 2005). Tesuanption is that suburban mobility
still signifies social mobility, as has been theethroughout the post-war period. An
interesting question is whether this new phenomenggests an upward mobility of
the migrants or a downwards mobility of the subuBsch mobility may run parallel to
dropping land/housing values, ‘white flight’ anektaspiration for eventually moving to
the city by the newcomers themselves. But Almeresigher run-down nor simply a
locus of immigrant/socio-economic integration.

Social and spatial mobility—a homology

When investigating such spatial transformationsneed to problematize the
relationship between spatial and social changsintiple words, society changes when
space changes (and vice versa). In terms of pdrsoaial mobility, there have already
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been arguments about the connection of mobiligpi@ace with mobility in socio-
economic terms (Savage 1988). Such arguments ianandy based on an analysis of
the effects of spatial mobility on social mobilitgplated from each other. However, as
in the words of Kaufmann, Bergman and Joye (20@9),7the reasons, constraints and
effects upon larger societal processes will reroascured if the geography of flows is
considered in isolation, i.e. if we fail to examiihe modus operandi of the societal and
political logic of movements in geographic spaégiufmann et al. are problematizing
the binary social/spatial mobility and bringing niip to the fore as a sort of capital
which canbe utilized (adopting the term ‘motility’ from Hmgy). This approach is
rather new, and Flamm and Kaufmann (2006) haverarpated with it, albeit without
extensively contextualizing their analysis. Rerad &ees (2011) show the approach’s
potential by analyzing the inequalities in how saphtial capital can be mobilized by
demonstrating the hyper-mobility but also the hyfpaty of gentrifiers in Switzerland.

The current study explores whether spatial mobigityponcurrent to social mobility. On
the one hand, this heuristic tool is employed tecdbe a whole town in terms of
longitudinal demographical changes, discussingeticbanges in the social positioning
of space and place as a result of the spatial ihobflthousands of persons. On the
other hand, the nexus of these forms of socialspatial mobility is analyzed in depth

in terms of individuals’ experiences, discussing plossible changes in a person’s social
position when he or she is spatially mobile. Anst@ad of thinking of ‘social ladders’,
the changes are analyzed relationally, focusingwenmain intersecting dynamics: the
types of new settlement and the wider regionalgladal flows of movement to and

from Almere.

The role of Almere’s space in the process of (Uylgeawth in the region is complex (in
terms of demography, planning, land use). To sthdge transformations one needs to
understand the reasons why people move to andAtarare, always reflecting back to
its relationship to Amsterdam and international naiign flows. Is the traditional
suburban quest for normalcy still the driving folbehind the migration to and from
Almere, and is such a quest restricted due to plessocio-economic constraints?

To answer these questions municipal demographatal garding the mobility to and
from Almere for the past two decades were analyRadicular attention was given to
the family composition of migration and the plad®ogin. Next, interviews were held
with a number of individuals who moved to Almere(h anywhere) and from Almere
to Amsterdam. These interviews revolved aroundnleviduals’ aspirations and
expectations when moving, as well as the experiehogobility in terms of possible
trade-offs, accessibility and ideas about feelingceme. These methods were employed
with regard to the three types of migration thavail in Almere: i) the old pioneers
who moved to this community during the very firgays, ii) the white low-middle class
families who suburbanized later, and iii) the maeent international migration
inflows.

12
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From Amsterdam to Almere... and back a

Almere has been one of the fastest growing newsciti Europe, ar its population ha
not stopped growing since the first houses werk. litrom 25 families in 1976, 1
6,872 persons in 1980, almost 40,000 in 1985 apdoapnately 150,000 in 200
Today there are 194.950 persons living there, ngakimere theseventl largest city in
the Netherlands. Since the early 1980s the towogaifation has been increasi
steadily, averaging around 6000 inhabitants per. yedely people are increasing
moving out, as a result the past six years the 'spwopulation is bary increasing. Thi
average yearly increase of 6000 persons for almastty years (19¢-2001) has
dropped to fewer than 800 since 2006. In addisom;e the late 1980s, when the Du
economy started to recover, Amsterdam has becqmewaar destinatic again.
Throughout the 1990s the Alm+-to-Amsterdam migration rose considerably, while
reverse movement was gradually declining (see Gia

Graph 1
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Almere was planned to be a kind of branch of Antsier, accommodating young I-
and middl«-class families. In fact during the initial stages, hesisvere allocate
primarily to people from Amsterdam (64 percent) &ted Gooi area (16 percet
(Constandse 1989). In 2011, however, the relatiapnty of the 9,000 newcomers
Almere came directly om abroad (22 percent) instead of from Amsterdalmpgcent
(see graph z. Despite the marginal difference (around 130 pessovhat should not k
missed here is the substantial alteration of deapgcs. Regarding their previo
location, these new ttlers moved from a very diverse pool of placesirfg&am, Poland
Spain, the United Kingdom., Somalia, Germany, Betgand China are just a few
those countries. As has been stated earlier, réitaature suggests that gener:
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suburbs are increagly entry points for new arrivals (Dawkins 2005)m#arly,
Almere has changed from an extension of Amsterdieaving received young familie
since its beginning, to a city of international ingnation from all over the worlc

Graph 2
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Almere is especial case for yet another reason. The new pjtga's to be a magnet
people who are predominantly single. In 2011, atii@spercent of all the new settle
of Almere did not have a registered partner, alteswa consistent trend for more th
20 years in the town; already in 1989 more thané&%Bent of the new settlers we
single. Currently around a third of the town’s dghdpulation has no registered partr
raising questions about the traditional suburbaasdof ‘family’ or ‘bedroom
communities, and particularly about the scope ofwhele modernist project whic
culminated in Almere. Rather striking is the fanglymposition of those who leave 1
town compared to those who arrive. The traditiomage of the suburb as the home
‘w hite, uppe- and middl-class families’ (Knox 2008) evidently does not gt
(anymore) to the case of Almere. This is understbseanother development, nam
the outmigration of families: since the late 198@sgjistered families of Almere ha
increasngly been moving out and in the last decade they @atnumber the oni
moving in. (See Graph :

One Almere, many Alme!

These changes are more than just demographic nanitsepopulation is becomir
increasingly single, a lo-running trend which nkes us question the idea of the tc
as a suburban village. In fact the whole projedhefinitial utopian ideas for a gard
city seems obsolete. Taken one by one, the shétsissed above point to t
probability of a fundamental social transformn. Decline is far from prevalent
Almere, although there are pockets of poverty ammibs$ problems. What comes to 1
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fore is a process of complexification and transfation beyond the typic:
urban/suburban understanding. These processed daveieat, integrate
dimensions, but display discontinuities and fragtagons. Let us now explore tl
motives behind these shifting dynamics, notably flosvquest for normalcy leads
new spatial mobility’s and how social mobility igperienced in the coext of
suburbanizatiol

Graph 3

3. Families moving from/to Almere
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Ambe andLaura—now in their fiftie—were among the very first movers to Alm:
and they are typical representatives of the geioaraf young families the
suburbanized in the 1970s 1980s. Amber still considers herself as a ‘pur@t
(rasech) AmsterdammeiThey hadcommon starting positionbuttheir motivations
differed. Amber and her family were looking foraalatives to the unsafe, ct-
unfriendly, and expensive city. Heroice of Almere was not straightforward; first <
lived with her partner in the Bijlmermeer for a Vehiand after having children th
checked several other areas in Amsterdam. Wherréadiyed that each of t
preferred neighborhoods was too expen a friend of Amber suggested to expl
Almere. A few years later they moved to social megsFor years her family lived
typical suburban life: her husband was the bread@riand commuted to Amsterd:
every day, and she first quit her job to raise¢ kids and later went back to p-time and
volunteer work. Some ten years ago, she was maldedant and she has since b
without a salaried job. Her husband, who is indady sixties now, was fired at the ¢
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of 56. He has a poorly paid job at a private comp#re same as his neighbor’s. Their
relatively poor economic status is not reflectethigr big, single-family detached
home. It is obvious, however, that they cannotlgasturn to Amsterdam, should they
wish so.

Contrary to Amber, Laura’s socio-economic resoute@ese always been in abundance.
Quite mobile herself before getting married—fronof@ingen to Paris, to Tanzania—
she followed her equally mobile husband wherevdobad employment as a
doctor/surgeon, from Tanzania to Groningen, to lemehto Almere. In the latter, she
was among the initiators of the local branch of@pnent Dutch political party.
Emphasizing that she has been a real pioneer irwnshe criticized the later-comers
who were—in her eyes—inactive and without initiati&he also referred in more
general terms to Dutch people as being discontgptedvredepand always whining,

in particular about foreigners. She nonethelestia@itp expressed her own skepticism
about policies of ‘social mixing’, based on diffatésocial styles’. Regarding her
material conditions, it might be telling that steed not remember if she ever lived in a
social house. She recently bought a flat in De, Rypnerly a working-class
neighborhood in Amsterdam, now one of the gentrdyareas.

The suburbanization process of the 1970s and 1880e Netherlands is embodied in
Amber, as a transition from the unsafe urban enwient into a proper space for raising
a family, a sort of imagined idealism of home (agle atmosphere’). Laura however
expresses this process as praxis, ‘we were thegienwe would work and build and
do...’ in contrast to those who came later. Theirsgfier normalcy when moving to
Almere was manifest in two distinct ways, one basedamily-raising in a community-
knit environment and another on community-buildiogether with like-minded
pioneers (people with the same ideas). Eventuallly kespondents looked back with
nostalgia, Amber on her old neighborhood in Amsaerdwhich she now describes as
‘a very good neighborhood’) and Laura on good,mtiheering Almere, nowadays lost
to the excessive diversity of Almere’s residentsither of them, however, is currently
living in the areas they are nostalgic about.

But their access to socio-economic resources @alhy different and this impacts their
(potential) mobility in a big way. Amber is currgnuinemployed and her husband has
only half the salary he had a few years back. Mg¥mAmsterdam’s rapidly
gentrifying neighborhoods is impossible, her husbadesire to do so notwithstanding.
In contrast, Laura’s quest for normalcy was rekdfiveasy to realize. She never had to
worry about resources and could even afford todugxpensive flat in Amsterdam
away from touristic areas. She is active and privgeicand mainly mingles with family
and close friends. She is no longer a pioneerhéutifestyle brought her to
Amsterdam, once again in the proximity of like-maxddpeople.
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New Almere, escaping to/escaping from

The two other inhabitants discussed here movedrteefe around 20004amid, an
Iranian refugee who came to the Netherlands whemdsell and stayed with his aunt
till he finally moved to Amsterdam; arlhnnekea young mother who moved to
Almere with her husband and child. Hamid was sgrttib mother to the Netherlands
by plane, to be eventually collected by his auminfia Dutch asylum center. He grew up
around Almere Haven, among male Caribbean mateset#dls how desperately he
wanted to be black himself, because he found tlsencool’. Instead they often
reproached him for emulating their thick accent.ditehave the reputation of a ‘smart
guy’. He helped others with their homework, and tinelped him get through what
sounded like a rough teenage hood. Nowadays heapfes his aunt’s strict attitude
towards him, posing her as an example againstibisds’ upbringing, which he found
too liberal and ultimately unproductive. He claithat one half of his former friends are
criminals and the other half are metal weldersHi@jectories often explicitly dreamed
of during teenage hood). Eventually he left for &he Buiten: ‘just [to] find shit out by
myself, that's when | stopped seeing them, thighien | realized this is not me, | am not
this guy who just fixes shit’. He currently lives Amsterdam, and aspires a career in
econometrics. He sees himself attuned to the aoidy'active life, production’, which
were missing in Almere.

Janneke moved from Amsterdam to Almere Stad wigh kispirations for a quiet, safe
and familiar environment, escaping from a city whis not Amsterdam anymore
because there are so many people there who af@noAmsterdam’. She is very
proud of her house (‘nicest view because it's mephouse’) and her neighborhood (‘it
is really like a little village in the city and ey@ne knows who lives in this area’). She
specifically referred to the neighborhood’s ‘grésat is like a border and we are
surrounded by things you have to cross to get irarep’. Nonetheless after a few years
her fears started re-emerging, due to ‘foreign fEd@nging around, especially young
persons, who ‘are looking at you’ and ‘give youusrtomfortable feeling’. She
graphically described Moroccan kids crossing thdda from the other side of the
canal, ringing the bell and asking to do choresrioney feitje voor een karweitje

That upset her as they ‘do not belong in her neagintod’.

These two recent stories of the quest for normdéyonstrate how Almere provides
hyphenated experiences and how its urban dynameastner complex. On the one
hand Hamid’s socio-spatial mobility shows a sh@torientation: his initial normalcy
was among groups he saw as dissimilar to him,dowthich he strongly wanted to
belong. Eventually he went to ‘find himself’ in &msterdam environment of
‘productive’ people. He completely cut his tiesiwiimere: he hardly ever goes there
anymore, does not see any of his old friends, arely visits his aunt. On the other
hand Janneke seems to have contrasting experiendésere, sharing with Amber
both her nostalgia about old Amsterdam, and the&fly suburban lifestyle. But the
demographic transitions of the town are particyl&lt by Janneke who feels exposed
to people whom she perceives as being not like her.
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According to Hamid, being able to escape was |grgessible due to the provisions of
the Dutch welfare state, namely social housingsars$idies for being an orphan, and
even then he is relatively late in his trajectooynpared to the university-educated
Dutch population at large (around 24 years oldfanshing a bachelor program in
Economics). Janneke’s material conditions wouldatiotv her a move soon, should
she desires such. That is not improbable as time édmormalcy that made her move to
Almere is now under threat by the presence of mhisi persons around her.

Striving for normalcy

The multi-layered socio-spatial transformationsevexperienced by all the people we
spoke to regarding Almere itself (‘not pioneerimgy@ore’), in relation to Amsterdam
(full of *active life and production’ in contrash tAlmere) and in relation to global
mobility’s and migration flows (people who ‘don’elong’ in a space whose ownership
is claimed). Here the analysis is in accordanch tarvey (1973: 56) who argued that
the rate of adjustment in our rapidly changing arbgstems is different for different
categories, depending on their material conditibtesice certain people may exploit
this advantage due to such difference and adape napidly, leading ultimately to
inequalities and stratification; in other wordsrthes a ‘permanent state of differential
disequilibrium in any urban system’. This pointglte magnifying impact of (the
potential for) spatial mobility on social mobilitgr those who adjust more or less
effectively (a sort of a virtuous/vicious cyclehd focus in this study has been on the
experience of normalcy and social mobility, an@moextent all the people we spoke
with had such an experience in relation to theibitity potential, even when they were
‘stuck’ so to speak (like Amber).

During the post-WWII boom of western capitalism tity-escaping aspirations of the
low and middle class were manifesting itself thiougass suburbanization. The
perception of normalcy was then often driven bypian ideas or consumerism and
single-mindedness towards an ideal vision. Curydmtlvever, relevant urban-suburban
mobility’s are emerging in a neoliberal contextnare individualist and often
pragmatist vision. Such strategies of mobility iaternationally-bound by highly
diverse categories in the context of the curreisissprone globalized economism. The
main point of this analysis is related to such ggainom homogeneity to complexity.
Despite the common, diachronic strive for normadlopugh spatial mobility, there is
variability in how the latter is performed. Froneth960s till the 1980s the escape from
the city was achieved through housing provisioncllwas based on the welfare
system. Currently, however, the regional housingketatogether with the stagnating
social housing system, hinder spatial mobilityrfaany. And once someone cannot
adjust rapidly enough to the urban dynamics, themse of normalcy is challenged and
may potentially need to adapt to new conditions.
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4 The Ups and Downs of Neighborhood Revitalization
Miriam van de Kamp

The revitalization of pre-war neighborhoods is audar strategy to alter the population
composition in parts of the city where livabilitybelieved to be under severe pressure.
However, an analysis of such interventions in tmeighborhoods in The Hague
(RegentessekwartigrUtrecht Zuilen) and Nijmegen\Willemskwartiej—all part of
larger urban renewal programs—shows that there Emple recipe for revitalization.
The lower social classes do not automatically befrein the presence of the middle
class. The local government, housing associatindther institutions obviously
envisage a particular neighborhood with a partictylpe of urbanites, and their
attempts to engineer this is associated with attetepshape new forms of normalcy. In
this section, we explore how individuals in workiclgss neighborhoods deal with the
forms of normalcy imposed on them and their neighbod.

Various research methods have been applied: ataleismarch on the history of the
neighborhoods, analysis of municipal statisticabdpolicy documents, and news
coverage, as well as interviews with residentsgméessionals in the neighborhodd.

In what follows, we primarily discuss the findingerived from the policy analysis and
interviews in Zuilen and Willemskwartier. Zuilenasneighborhood at the outskirts of
Utrecht with traditionally a mix of pre-war privasector housing and pre-war and post-
war social housing. Small branches of the neightmalhwere constructed for white-
collar workers and company directors. Willemskwaris a pre-war neighborhood in
the city fringe of Nijmegen with historically primby social sector housing.

Aspired forms of normalcy

A combination of poor quality public housing anevitevel livability (e.g. street litter,
criminality, lack of experienced safety) urged naippalities and housing corporations
to intervene under the frequently used slogan: @eion, construction and mix’. They
aimed for more variation in housing (private andialosector, family homes and
apartments), better quality housing and a morerbgémeous residential community in
terms of income, status and training, all contiilgito a more pleasant social climate.
A key priority was to change the unspoken rule timtardly mobile people would
move out of the neighborhood, leaving behind a grgwroup of ‘socially vulnerable’
people. The latter encompassed people with poaragidunal qualifications, a low

4 For this case study, in total 79 interviews wewaducted. In Regentessekwartier, 15 residents

and 12 professionals were interviewed between Dbee2010 and April 2011, in Zuilen 12
residents and 14 professionals between March amel 2011, in Willemskwartier 13 residents
and 13 professionals between May and November 2Madicipal officials involved in the
research project helped identifying key figuressas neighbourhood managers, welfare
professionals, local entrepreneurs or board mendfeesidents’ associations. All interviews
were semi-structured. Regentessekwartier is am-cibeneighbourhood with a large share of
pre-war private sector housing and traditionalipia of dwellings for the working-class, white-
collar workers and public servants. Given the laigere of private sector housing and a cautious
urban renewal programme, this case is less disduisghis contribution.
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income or just welfare benefits, a poor mentaltorsical health condition, and
suffering from various other sorts of social degtion. Residents looking for more
spacious accommodation or senior apartments wemuesged to move within the area
instead of leaving it, while middle class famil@sindividuals from outside the
neighborhood were encouraged to move into it. Houssre demolished or refurbished,
public spaces were renovated and transformed ieéd meeting points’, the local
economy was boosted and public and social sedorfiyoved. This should enable the
neighborhood to climb the urban hierarchy of neahbods.

In so doing, the lower classes were representétegsroblem, and the middle classes
as the solution. What is more, in a rather patesti@way the lower classes were
regarded as a category unable to decide what @& fgodhem and their neighborhood
and thus as a category that needed care. Locatrgoeat and housing associations
therefore designed these plans to restructuredighiborhood, taking the real or alleged
way of living of the middle-class as the norm.

Perverse effects
When implemented, the urban renewal programs bitaalgbut a number of perverse
and unintended effects.

The municipality of Utrecht, housing associationd arban project developers, for
example, designed a master plan to improve therrabéad social conditions of

Zuilen. Gallery flats and porch houses construdieetly after the Second World War
were in such a terrible technical condition thandétion was the only solution. They
were replaced by luxury apartment buildings andad@ector and private sector single-
family dwellings. A part of the pre-war social hogwas in a bad condition as a result
of overdue maintenance. They were saved from dshiolj and renovated as to
preserve some unique local heritage. The maintenahihe pre-war private sector
housing was left aside as a responsibility of isers.

Willemskwartier already had had two rounds of reakefone after the Second World
War and one in the 1970s) when in the new millemilarge-scale demolition and
construction plans were designed to replace laages jof the remaining pre-war social
housing that was in a bad condition. The new canstn project supplied mainly
spacious owner-occupied properties for families ymahg urban professionals. A small
part of the traditional pre-war housing was dedadocal monument to be renovated.
Next to the demolition and construction, some reion thus was planned to keep
some of the dwellings that have historical valuetiie neighborhood.

So far, so good.

Local authorities perceived the arrival of new desits, preferably middle class, as a
positive sign for the neighborhood. It gave an itapdo the area and a financial boost.
The existing ‘old’ residents, however, did not aj@ahare the opinion that this was a
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good development. Sometimes they felt less at mmeeen alienated in the area they
knew so well. Friends and acquaintances movedodog treplaced by higher-skilled and
more prosperous neighbors, and it was often beliévat the latter would look down on
the old working-class residents. The chairman efrésidents’ association in Zuilen
stressed:

‘If your new neighbor walks past you with a numbé&shopping bags full with
groceries from a quality supermarket, while you oaly go once a week to a
discount supermarket such as Lidl and spend 25err@roceries, the situation
is quite difficult. It does not create bonding.tled, it causes distance.’

Attracting more prosperous people to a neighborhn@drenewal process is one thing,
but social relationships and feelings of solidaaitg something else. Our interviews
show that some of the new arrivals quickly movedmnewer or more luxurious
houses or to a neighborhood with better schoolsl. fAnas far as they continued to stay
in the area, they did not participate intenselthenxcommunity’s social life. The old
residents did not appreciate this: being neighbatsstrangers at the same time.
Someone commented: ‘That they also move into tieia & fine, but if they like to live
here then they have to be joint owner of this neighood as well.” A mix of social
housing and private sector housing have reguladulted in different social islands.

Working-class neighborhoods are often in poor coorli but interestingly enough
many old residents appear to be content with gieiation. Having lived there for a
long time, they did not want to move for all tha te China yoor geen goud They

liked the location (close to downtown), apprecidtes specific atmosphere and
character of the neighborhood, such as a mixedlatpu (ethnic or socio-economic or
both) and the social activities. These resideniadat hard to understand why their
houses were to be demolished to make place forpneate sector houses. They did not
deny that there were problems, but most of thenewed these were part of the urban
condition and that the situation elsewhere wasmath better. A woman in Zuilen
stressed: ‘There are certainly dangerous or awkwiaek of living in this area, but it is
not intolerable such as the situation is in Kanailand.” A resident of Willemskwatrtier
concluded: ‘I think that ideal neighborhoods do exist. There are ones struggling with
problems, but this is no problematic neighborhodtié inhabitants actually liked the
vibrancy in the neighborhood, and preferred thig/hat they saw as a boring new area
where nothing happened. The small number of unalgascidents were no reason to
move to another neighborhood. ‘This area is alviet of things happen, positively as
well as negatively.” They only wish that the mupatity and housing association would
keep their social housing and public spaces incal gtate of repair (no street litter and
no weed).

The main pull factor for new residents (usuallytstas) for the neighborhoods in the
research project was that they were not high-statess, but areas that enabled an
urban way of life as well as affordable housingeylactually appreciated the
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historically grown social structure of associatiansl traditions and the ethnic
population composition as reflected in the retaildscape. In these neighborhoods the
character of a working-class area gave it a speaifd attractive atmosphere. Some of
that gets lost, however, due to urban restructuiResgidents and professionals
cautioned that the shakeup of the district shooldyo too far. According to them, it
would be a pity if the neighborhood would transfarmo a yuppie magnet. They
preferred a neighborhood with a heterogeneous ptipal in which old traditions
would not vanish completely.

According to the optimistic view of the municip#&#s and the housing associations,
upwardly mobile residents would be able to buyrtbein apartment in their favorite
neighborhood. However, reality is more complex. B\egryone can afford it or will be
able to get a bank loan.

‘Dwellings of 300.000 euro certainly change theegoance of the area and
increase its status, that is true. However, peaple have already difficulty with
paying 500 or 600 euro rent a month, are not ably a relatively expensive
accommodation because they like to stay in the saighborhood.’

In the same vein, not all old residents were abl@dve into the new social housing as
the rents were much higher than the ones theytosealy. As a woman in
Willemskwartier explained:

‘I have heard that they will build new apartmemtshie Tollensstraat. The rent
will be six or seven hundred euros a month. Wenateable to pay that. | have
always said “When | turn 65 and there is a smadrapent where | can move in,
| will go there”. But | have changed my mind. | lkstay here.’

The question thus arises whether everybody in & would benefit from

revitalization. There were positive evaluationstsas after the first development phase
in Zuilen, suggesting that unemployment rates wiexdining. But this was not the

result of a rise of the number of jobs. In facesh were just composition effects. Some
of the unemployed residents were forced to movelmdause their houses were
demolished, while at the same time middle-clasfegsionals entered the
neighborhood. Our findings suggest a less optitalst on the situation.

The aim of the demolition of old and low qualityusing and the construction of new
and better quality accommodations was to improeevtdiue of the housing stock and to
contribute to solving livability problems. Howeveumors about demolition of a part of
the neighborhood in the future may first resulb@gative developments such as
residents moving away and the arrival of temporasydents, as well as buildings that
have been broken into by squatters. Besides, ipg¢hed between demolition and
construction—that may sometimes last much longen fflanned—other new problems
might emerge that may worsen the existing situatibmnhabited houses and wasteland
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frequently attract obscure persons who may devaliopinal activities or cause trouble
and give the area an ominowsfieimischatmosphere. Therefore, housing corporations
sometimes choose to offer the houses that willdreadished for the meantime to
temporary residents, mostly students. Residentgililemskwartier in Nijjmegen
complained that these students deal carelesslythgihenvironment. They let their
garden go and do not contribute to a positive in@ghe neighborhood. They even
stated that it was an important cause for locableras. These findings indicate that the
period around the demolition of housing causedsirard might even have worsened
the situation before the construction—conceivetmgsovement—started.

Often an area is labeled as problematic when @emslesigned to transform it. In the
case of national urban renewal programs it is @ssential to stress the severity of the
situation to increase the governmental grants. Wewehe unintended side effect
might be that progress made in preceding long-tarogontinuing local programs gets
wiped out. It is also a sharp contrast to the ptoondorochures of the new construction
projects that give the impression that it is araavéh a lot of potential. Working on the
social mobility of residents is of course a nobigbéion. A local official, however,
warned for unintended effects. He suggested thmegmeople have a low social
economic position, are low-skilled and that therenly a small chance that they will
ever become more socially mobile. Of course theadrieusing to. By focusing on the
attraction of residents with more professional acdnomic capital in neighborhood
development plans, policy makers seem to givertipgaession that the financially weak
are the problem. Inhabitants frequently get thérfgehat professionals think they are
not capable and therefore patronize them. Accorttirywoman in Willemskwartier—
having a university degree in language psycholaggdif—there is a large difference
between the doers in the district and the thinkéthe municipality:

‘Residents have the feeling that policy is pouratian them and that the makers
look down on them. That causes frustration. Peapenot interested in why a
decision is taken. They like to hear how they hacerporated their
suggestions.’

Because of these feelings municipal social initegi—regardless of their intentions—
are not always enthusiastically welcomed and ugwailly attract a very small number
of people. The contrary happens when an activibrggnized by people living in the
neighborhood themselves.

‘When people hear that something is organized Aydhe and that one from the
area, then people easily respond “nice, let's goeth To make the event a
success, but also to meet new people.’

In both cases (Zuilen and Willemskwartier), a ceupl residents presented themselves
as local experts and communicators of what goes tre neighborhood. They follow
the municipal plans for the area carefully and nexiper well what agreements have
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been made in the past between the city and théemgtsi. Public servants and
policymakers, on the contrary, usually do not hidneg knowledge. This can hamper the
co-development of new plans and support, espedrabjtuations when residents
already have the feeling that they are not takenssly.

Conflicting senses of normalcy

The focus on middle classes in urban renewal progjiia salient. The revitalization of a
neighborhood refers to the process in which an i@gains vitality and where residents
start to perceive the environment as livable agaimould be logical to choose for
measures that improve the quality of the daily@aumdings for the current residents and
their successors.

Taking middle-class normalcy as a starting poindpces a number of perverse effects.
It undermines the self-esteem of traditional lowkaiss residents (‘the weakest link’),
enhances the ignorance of hidden opportunitiesaratea (misjudging the knowledge
and effort of residents), and overlooks socialcttrres and initiatives that traditionally
provide social cohesion. The arrival of new midclss neighbors may, moreover,
contribute to a sense of loss or even alienatiahadsp the fragmentation of social
support structures. The patronizing attitude ofltloal government and housing
associations discourages old residents to colladevah them, something that may
confirm the negative perception of the governmet laousing associations.

Being unable to fully benefit from better qualitgusing evokes dissatisfaction. Passing
over residents’ initiatives and their knowledgehs urban planning of the area arouses
feelings of incomprehension and gives active regglthe idea that all their efforts for
the improvement of the area are not recognizedsante therefore decide to bail out.

The physical interventions in Willemskwartier andgil&n did improve the quality of the
houses, intensified police control did result inir@aprovement of public security, and
the establishment of a community center did offeopportunity to meet and socialize
with others. In practice, however, a distance betwad and new residents is still
palpable.

5 Soulmates: Socially Mobile Turkish and Moroccan D utch
Marieke Slootman

Second generation Moroccan and Turkish Dutch arasiclass-uniform as their
parents. Their parents migrated to the Netherlasdguest workers’ in the 1970s and
1980s to work in the lower tiers of the manufagtgrindustries. Their lack of
educational qualifications did not constitute algheon at the time, on the contrary. As a
result, the vast majority of foreign-born Turks avidroccans belong to the lower social
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classes. Their children, or at least a growing nemalh the second generation, have
shown substantial social mobility: they have higleeels of educational achievement
and find themselves in a variety of class positi@mnsidering the poor educational
attainment and the lower-class position of therepts, this class diversity is surprising
(e.g. Crul et al. 2009). What does it mean for thierne upwardly mobile? And how is
this related to experiences of similarity and ‘naloy’, experiences of belonging?

This section focuses on the higher educated rétherthe usual suspects: the lower-
class (problematized) segments of the second gemert describes how experiences
of normalcy, related to perceptions of differennd aimilarity, played a large role in
personal trajectories of university educated segmmration Moroccan and Turkish
Dutch. Feeling different in contexts where onedeatgviating from the norm, and
feeling similar among people who share your woddwvand thereby validate your
normalcy, were crucial for their personal developmér the development of their
identity, and for the formation of their social wetks. This section will challenge the
taken-for-granted assumption that people of theesatimnic background are largely
similar, and argue that similarity is not necedgaaped by ethnic background (only),
but also—perhaps even more—by sharing levels ofadn. This being said, for
university educated Moroccan and Turkish Dutchirtteal soulmates are those who
shareboth ethnic background and a high level of educatidns s where minority
middle-class spaces develop.

The current study applied a mixed methods appraarhbining data of the database of
the TIES project (which for the Netherlands isfing large-scale study focusing
specifically on second generation youths), withiredepth interviews, which were
conducted with second generation Moroccan and $hrRiutch of thirty years and
older, with a university degree. This section prilgaelies on the in-depth interviews.

Importance, substance and axes of similarity

In describing his experiences in the two neighbodsan which he lived, Berkant
illustrated two of the main findings of this sectidde explained what he finds crucial
for having pleasant social interactions with nemist(*having similar experiences’ and
‘sharing things’), and what shapes this sharedfsessal class rather than ethnicity).
This account resonates the stories of several ptmticipants about their experiences in
their neighborhood.

‘| have to tell you something that is kind of funthen we [Berkant with his
wife and children] were living in Zuid [a middleads neighborhood in
Amsterdam]—I think we were the only Turkish famihere—but we interacted
with EVERYONE. Because they constituted the saroei&d layer’. These were
people who had similar experiences and with whontowdd share ours.
Ethnicity was not an issue whatsoever. But latenweed to Amsterdam-West,
there we ended up in an immigrant neighborhood. #wede we interacted with
NO ONE. Because we were just in a separate sagiat.| Highly educated...
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and my wife did not wear a headscarf at all—sheésy@ntipathetic to
headscarves. And then... after day ONE—it’s thatkygieven the neighbor
across the street, who was a Moroccan man, wouldven look at us! This
makes you think: based on ethnicity we are supptsétlin here. But you have
NOTHING to share. That makes you think: wow, etligits much less
important than one would think, much less thansibaal layer.” (Berkant,
Turkish Dutch male)

This description of what makes social interactiafuable does not only apply to
interactions with neighbors. In various intervietg essence of valuable friendships is
described in similar terms:

‘(...) people with whom | share my frustrations amdbgtions about changing
the world. With whom | talk about fundamental thengvith whom | sharpen my
thoughts.” (Hicham, Moroccan Dutch male)

‘(...) a certain social stature, which enables yoslHtare things with one another.
Because, that’s what it is about: sharing one’sifedions. Because indeed,
when you do not have anything to talk about, tlierething that bonds.’
(Berkant, Turkish Dutch male)

‘Well... friends... | realize that | need some kindoaimpanions; meaning
higher educated. You know, women | can have shampersations with. But
also men. (...) those few people who are very impotiame—Ilet’s say, with
whom | get this flow of fresh insights, this proabiwe interaction. | like having
those inspiring friends around me—companions, lecton having a career in
this world, in this context.” (Asel, Turkish Dutch female)

Not very surprisingly, it appears that sharing expees and worldviews gives
substance to conversations, and likewise to sosl@lions and friendships. This is not
an uncommon notion; the idea that ‘(attitudinathigarity attracts’ has been accepted in
social psychology for a long time (Byrne 1961; B&esd and Walster 1969). One of
the reasons is that people seek validation of #tétudes; and people who hold similar
opinions and beliefs provide this social validatibnfact, the confirmation that your
own attitudes (which are related to who-you-are)anrrect, that they are not labeled as
deviant, affirms one’s ‘normalcy’. Bourdieu des@&sba similar mechanism, when he
argues that having a similar ‘habitus’—a set ofvgrppersonal dispositions that guide
one’s behavior—increases attraction, becausedsléaa confirmation of one’s
attitudes (Web, Schirato and Danaher 2002).

With regard to the principle that ‘similarity attta’, there is the related idea that ‘birds
of a feather flock together’. However, it needstmauwhen this adage is blindly
applied to entire social categories, such as thased on ethnicity. Without exception,
the participants report that their close friendskdpe almost exclusively with highly
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educated (‘co-educated’) people; and not exclugiwih people of the same ethnic
group (‘co-ethnic’ people). Apparently, similarity terms of relevant experiences and
worldview, is to a very large extent shaped by atioa level; more so than by
ethnicity.

This is supported by our quantitative data. Turlkied Moroccan Dutch respondents
with university education (either attending or mvcompleted their studies at the time
of the survey), have more often only co-educatidest friends rather than only co-
ethnic best friends. When asked about the ethnititizeir three best friends, 19 percent
of the Turkish Dutch university-educated responslamswered they had only Turkish-
Dutch best friends (see the Table 1). When askedtdbhe educational level of their
three best friends nearly half of them (42 percenticated they had only highly-
educated friends (higher vocational training angensity). Among the Moroccan

Dutch university educated respondents these sheames26 percent and 45 percent.

Table 1
Percentage of university educated respondents with three best friends that are all co-ethnic or

co-educational.
University educated respondents (at university % that has three best friends that are all
or having completed)

co-ethnic co-educational
Turkish Dutch 19% (N=37) 42% (N=36)
Moroccan Dutch 26% (N=34) 45% (N=33)

Source: TIES data

Co-ethnic, co-educational soulmates

Clearly, it is not that all birds with the samerathfeathers flock together. Not all close
friends are co-ethnic and not all co-ethnics aenits. However, this does not mean that
ethnicity does not play an important role. Themwitvs show that the role ethnicity
plays transforms during lifetime and is strongliated to norms of normality and
therefore to self-confidence. Let us listen to Esmstory:

‘Well, I think, when you look back... Yes, | thinkeftecting on the period at
elementary school: that you discover that you ateadly different. In a negative
way. Because | remember—quite bizarre—I rememksrith yeah, sometime
was not allowed to play at a friend’s house. Thatsething that, of course,
you don’t understand at that moment. So, then yalidut you are different.
That is phase one.

Then, let’s say, this period at high school, where, let's say, SEE the
opportunities and seize them, and where you retiiaeyou’re talented. You
know, that you say to yourself: this is GOOD for.rntesounds weird—no, it
doesn’'t—that at the age fourteen/fifteen you natieedifference between you,
the higher educated [VWO] pupil, and the lower edad [LTS] pupils in the
building nearby. There is a huge difference—witbsn children smoking pot.
So you notice THAT. And that makes you realizeanivto stand out positively,
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| really do not want to be like them. So, basicalyou then learn about your...
identity—I don’t know. But what you learn is indeatb negative association
with your own identity; in that secondary schooltipd. That was a really
fantastic period. | so much enjoyed it. And whamgortant, is that | there—
well—there | met with friends who did NOT see yauTdHE Moroccan, or
whatever. It is really important—well, there you QLD play at their homes:
sit... you know... sleep... That was a really pleasanibpeReally great. Good
memories. There | did not feel different AT ALL. ©burse, you realize you
have a different background, but who cares! Yowkrenrichment. Whatever.
But that wasn't the focus.

The funny thing is—at university you find out—Yekere | started to
interact more with—In fact, your whole life you didt do that. And since the
start at university you DID relate more to, wellpdccan Dutch students. They
were at your own wavelength, let's describe it thés/. So, apparently you ARE
looking for people who match you, or somethingetastingly, there were
incredible levels of mutual understanding. Of ceutkat is fabulous, you know.
We surely all were... this outsider, you know. Sd thias a fantastic period,
indeed. | primarily related to Moroccan Dutch peo@tudents. They were my
best friends. Look, | also participated in a norstadent fraternity, so there |
did interact with other—But when you ask me: who yiou mostly relate to,
then it is primarily Moroccan Dutch.” (Emir, Moraaa Dutch male)

Even though the stories of the different particisashow a variety of experiences and
developments, many parts of Emir’s story parahliel accounts of others. What Emir
describes, is a somewhat ‘typical’ or standaratitary. During his childhood he felt
‘different’ from his (native, lower-class) friendde mentions that his parents did not
allow him to play at friends’ houses, they did hate a ‘reading culture’ at home like
others had, and he was bothered by shortcominigis wocabulary. Because of his
ethnic background and the accompanying sociocllauraar, he felt he deviated from a
certain norm, making him an outsider. Other pgytiais, with similar childhood
experiences, describe that they did their uttet foelse ‘normal’ and to downplay their
ethnicity. In high school, Emir did not feel an sider, which helped him develop self-
confidence. What was crucial in this phase, is fimethnicity did not set him apart
now—nhis Moroccan background simply felt irrelevarard that he derived self-
confidence from his educational achievements. Wedcargue that both aspects
contributed to feeling ‘normal’ and accepted: he ot feel an ethnic ‘outsider’, and
his high education level helped him feel more ‘nafrand accepted.

For some ethnicity played a more important roleeSéhparticipants account of a
struggle, because they felt pressured to chooseebatidentifying as
Moroccan/Turkish or as Dutch. This was impossibletfiem, as they clearly felt both
Dutch and Moroccan/Turkish, but at the same tindendit feel that the labels
‘Moroccan’/‘Turkish’ and Dutch (as they were gerrased) applied to them.
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Emir's experiences in the next phase, at univeraity shared by many participants
regardless of their levels of ethnic identificatauring their youth. (Note that nearly all
participants went to secondary schools with aikedbt high share of native Dutch
students). Many narrate in similar emotion-lademgeof their interaction with co-
ethnic students, see for example the quotatiohdustapha and Berkant:

‘So, when at university | did meet Moroccan studefdr me that was a relief.
Yes, there was no need anymore to explain mysélbudwhy this and why
that. So, at that moment | started to explore noys,calso via my studies, as |
did a research project in Morocco. And | becaméeradh the student
environment. Yes, | did—Muslim, Moroccan, whatewsuth association as
well—I have since then been very busy with the Moen community. | very
much enjoyed it. It gave me heaps of energy, arghity made me grow as a
person, in that period.” (Mustapha, Moroccan Dutdie)

‘Then, you suddenly ARE at university, you ARE tthger with people—Well...
from the second year, when | became involved inTind&ish student
association—that was a PEAK experience. Suddenhae new world
unfolds, ehm... with an urgent need to share youes&pces with somebody
who went through the same as you did. So that ealfyra peak, my time at the
Turkish student association. Really a peak.’” (Betk@urkish Dutch male)

This particular setting of meetirgg-ethnicandco-educationapeers at the university,
and the positive terms in which this was descrilcedye up in many of the interviews
spontaneously. And this appears to be not uniquthése participants, nor for this
Dutch case. Young Asian-American professionals ntegimilar experiences (Min and
Kim 2000). These young professionals indulge indbmapany of co-ethnic peers in
college in similar ways. Min and Kim seek an expléon for this in the way colleges
nurture Asian ethnicity. However, my findings padiatanother, more general but
seemingly powerful explanation: the importance #redlevel of mutual understanding
that is found among co-ethnic, co-educational pegsparently, experiences are
strongly influenced by ethnicity (stemming from Mocan and Turkish parents in the
Netherlands) in combination with being highly edech It takes being co-ethramd
being co-educational in order to share experienodbe deepest level. More so than
natives with the same educational background ane mhan lower educated co-ethnics,
these co-educational co-ethnics understand theiexges of the higher educated
second generation. More so than others, these wea@idnal, co-ethnic peers validate
their experiences and their worldview; they aré seal mates.

It seems that they jointly find ways to come tartewith their ethnic background. The

interaction with co-educational co-ethnic peersraversity seems to help shape ethnic
and national identifications. It helps foster tlevelopment of a fit with the ethnic and
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national labels and a satisfactory self-identifmat Nearly all participants display a
dual identity: both Dutch and Moroccan/Turkish. Aadtiregard this as a valuable asset.

Minority middle-class spaces

Other authors described and explained the urgetlofic minority climbers’, i.e.
highly-educated people from a low education miydséickground, to seek the
company of co-ethnic co-educational peers. Neckeyi@arter and Lee (1999) argue
that this group faces particular challenges. Thgyathat middle-class people from
low-class ethnic minority background face speafiallenges in two environments, that
are related to i) interactions with the native ntedclass who set the sociocultural
norms, and to ii) the relative frequent interacsiovith lower-class (co-ethnic) people,
who set the sociocultural norms in their ethnic onity environment, for example about
who is authentically Moroccan/Turkish. These cirstances set them apart from
middle-class natives and lower-class co-ethnicthése different fields totally different
sets of skills are required. Different cultural itapis needed for achieving respectable
positions in the different environments (Carter 200

These challenges urge ethnic minority climbersaetbp their own solutions. This is
argued by Neckerman et al. (1999) and illustrateddveral empirical studies on
minority middle classes (all in the United State=e the studies of Mehan, Hubbard and
Villanueva (1994), Carter (2003, 2006), Lacy (20Bd0Q7), Agius Vallejo (2009a,
2009b, 2012), Torres (2009), Orly and Clerge (2RIR)ey show that minority middle-
class spaces emerge, such as gatherings, netwarksyganizations, in which elements
of a ‘minority culture of mobility’ are formed. Tke are places where minority middle-
class members are protected from discriminatioori&t are shared about
discriminatory encounters with people who persgnatognize what you are talking
about. Here, they can ‘derobe’, switch to co-ethneractional and symbolic styles,
styles and preferences that are familiar to thecabse they grew up with them (e.g. for
Mexican American middle-class members this is sppgglSpanglish’, dancing salsa,
watching Spanish movies). Professional minorityaisgions can offer ways to
increase middle-class cultural and social capitféring all kinds of (business)
trainings and access to (minority and majority)weeks. And they can foster ‘ethnic’
cultural capital, by offering a place where mingGtimbers can jointly develop fitting
ethnic identifications and pride with regard toitlehnic background.

When we look at the stories of the participantgsess elements hint to the emergence
of such a ‘minority culture of mobility’ in the Ne¢rlands. Firstly, there is the
importance of co-ethnic co-educational peers (wdnehecome ‘co-ethnic co-middle-
class peers’). This not only appears from intergiebut is also shown by the popularity
and emergence of ethnic minority student associati8econdly, there are several
recurring themes in the interviews, which couldsben as indicators that elements of
minority middle-class culture are developing in bwch case. The evidence is still
relatively thin, but the parallels with the liteme¢ are striking and they strongly support
the hypothesis that a ‘minority culture of mobility in the making. Recurring themes
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(which partly resonate with the international litiere) are: the way ethnic and national
identifications are described; involvement in cbrét co-educational organizations and
networks; feeling a societal responsibility to duiridges and to counter negative
stereotypes; expressing a mentality of ‘giving baclaterializing in support of co-
ethnic youths; cherishing the bond with family gadlents, while at the same time they
experience a huge gap in real life with them; ersjzag the gratitude and respect they
feel towards their parents for all sacrifices thegde to enhance the opportunities of
their children (Agius Vallejo [2009a] calls this& immigrant narrative’); the
awareness that some kinds of behavior can ledtketadcusation of not being an
authentic ‘Moroccan/Turk’; solving the ambiguitytiviregard to ethnic identification in
the work environment with emphasizing one’s prafasal identity or personal
uniqueness; the emphasis on language as an impftamof cultural capital, on both
sides.

Discussion

Do these findings only apply to highly educatedoseegeneration Moroccan and
Turkish Dutch? Many of these experiences of unit)eexiucated second generation
Moroccan and Turkish Dutch are not unique, as soiniee experiences are shared by
others. Most people as adolescents go throughsephklaen they start wondering about
who they are, when they feel insecure about tharasehlnd look for ‘normality’ and
mutual understanding. For people of minority categgo(whether because of one’s
sexual preferences, physical handicaps, religitmigty, socio-economic background,
or because of some other characteristics thaegarded as somehow ‘particular’ or
‘standing out’) this phase might be more of a gjtagespecially when there is no one
around to share these rather specific experienitas Additionally, when the social
category is regarded as inferior—and its membearsegyarded as such—it might be
even a harder struggle to develop a positive sgdigie and a positive stance towards the
categorical label. Depending on background, interasd the environments in which
one moves, one experiences a smaller or larger anc$nioetween his or her cultural
capital, and the capital needed to function insiineounding environment. The larger
the mismatch, the greater the need for people Wwhtesone’s experiences and who
validate the ‘normality’ of one’s world. This isu for many of the ethnic minority
climbers in this study, but it is also true forimatDutch climbers whose experiences
are remarkably similar (Brands 1992; Matthys 2010).

There are also parallels with the literature ofedént minority middle classes in the
United States (e.g. black, Haitian, Mexican). A¢ #ame time, the experiences of the
participants of the current study are to some extkosyncratic. Their specific situation
does not necessary apply to poorly educated p@&ogieneral, to people of other ethnic
groups, and not even to the younger members d¥lireccan and Turkish second
generation raised in the same families, but inljothfferent discursive and familial
climates.

31



SOCIAL AND SPATIAL MOBILITY AND THE QUEST FORNORMALCY — FINAL REPORT

6 Conclusions

In advanced welfare states such as the Netherl#relsjtuation at the bottom of the
social ladder is a matter of most grave concererdhat the lower strata, we find an
overrepresentation of people with substandard éunzd attainment, poor proficiency
in the Dutch language, failed connections to thmnrdabor market, disproportionate
high levels of welfare dependency, life styles démig from the mainstream, and so
forth. Everyone deserves a place under the suwguwfe, and the state in concert with
an array of semi-private institutions have settoutickle these problems. Actually, that
is what they have been doing for quite a numbelechdes, and although much has
been accomplished, the gap between the haves &aehbés is still very real and very
wide (Cf. Salverda 2011). This especially holdstha category of immigrant ethnic
minorities whose position is complicated by reahlbeged ethnic, religious and cultural
features as well as racist responses towards fhieer—again: real or alleged—
tendency of immigrant minorities to stick to thewn kind supposedly aggravate their
upward social mobility. These phenomena have djpatéand, true enough, social
problems do accumulate in lower-class neighborhaodeneral and immigrant
working-class neighborhoods in particular.

Underserved neighborhoods and the people therem been targeted, and in so doing
attempts have been made to kill two birds with sta@e. Heaps of resources have been
poured into these neighborhoods to improve theityuafl houses and public spaces,
boost the local economy, strengthen the educatammékocial-support systems, and in
so doing improve the living conditions and oppoities that all deserve to enjoy.

Paradoxically enough, attempts to lift the lowexrsskes into the middle class imply that
the middle class represents the norm. While midtiss standards of living and life-
styles are to be aspired, the standards and lifessof the lower-class are
problematized. This is even more true for situaitrat involve immigrant ethnic
minorities, as their presence is often associaidupoverty, disconnection and decay.
In fact, immigrant ethnic minorities often serveaggroxy for urban problems.

Helping lower-class people to find their way int@ imainstream (amongst others by
tackling deficiencies) is one way to alleviate thesoblems, the other is simply diluting
the problem. Encouraging lower-class residentsdeeno ‘greener pastures’ and
encouraging middle-class newcomers to settle dotestimportant and popular
strategies. These strategies obviously impact esaise of normalcy. How people deal
with these changing situation, how they repositlemselves vis-a-vis others, and deal
with their own senses of normalcy have been exglorehe current study.

We first explored these questions in a contextiredted normalcyThe ‘new town’ of
Almere—non-existent half a century ago—is a ‘desigrity’. It had been planned as a
place that would overcome the usual urban probkmisthat would offer a home for all
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residents. Today, however, we can observe thef@ralion of various forms of social
bifurcation. Besides, different and unexpected mitghecome manifest. Almere

started as a catchment area for socially mobiletArdammers who wanted to put the
big city with its poor housing conditions, its maitltural population and social
problems behind them. But more recently, this infieems to have dried up. Instead, a
new type of newcomers started to settle in AIm&hese people are not so much
bothered by disassociating themselves from Amsteyda the contrary, they see
Almere as one of Amsterdam’s suburbs—it is onlweanty-minute train ride to
downtown Amsterdam. These changes are an indicatitre transformations that
Almere is currently undergoing and propels thenhatsame time, and impact senses of
normalcy. Residents cope with these urban transfooms in different ways and there
seems to be a relation with their material condgicsome aspire to go back to
Amsterdam, but only those who can afford it aredablmaterialize that dream. Others
may feel stuck. This may strengthen the emergihgdations, certainly in emotional
terms.

We then explored the questions in a contextngiosed normalcyA large number of
blighted working-class neighborhoods are now be@sgructured and promoting a
‘social mix’ is a central feature of these progra®acial houses are refurbished and
sold on the private market to whoever can affoedghces, or they are leveled and
replaced by new apartment blocks that attract midtiiss professionals. These
programs have been accompanied with interventiotise retail landscape and so forth.
The government and housing associations appareetlgn the (culturally and
economically) strong and take their normalcy aggiag point. This understates the
capacity of the lower-classes to build a livablencaunity and undermines existing
support structures. It also contributes to a sehsess or alienation and discourages
people to collaborate enthusiastically with the Brgvand shakers of these
developments.

We finally explored the questions in a context wieeging new normalcies. The latent
talents of native Dutch working-class children waveakened during the post-war
democratization of the higher educational systemapkng them to become upwardly
(and spatially) mobile. Nowadays, a similar prodessccurring among immigrant
children. A growing number enroll in higher eduoasl institutions and this helps
foster the development of an ethnic minority midclbess. That process, which is not
automatically translated in spatial mobility, raspiestions about normalcy. Some take
it for granted that these higher educated secondrgéion immigrants ‘still’ identify
themselves primarily in ethnic terms, which wouldan that their professional
capacities are underplayed. Others are surprisgditbse ethnic minority climbers
(partly) identify as ethnic, ‘despite their highuedtion levels'. In reality, however, they
tend to identify with co-educational, co-ethnic eélormalcies associated with higher
education do not replace those associated witktti@c group, but are combined into a
new kind of ‘ethnic middle-class normalcy’. The gtien remains whether or not the

33



SOCIAL AND SPATIAL MOBILITY AND THE QUEST FORNORMALCY — FINAL REPORT

(Dutch) environment gives them sufficient spacbdamiddle-class and ethnic at the
same time.

The three cases demonstrate that social and spatiality is not just a material
process, but that it has a marked emotional compottas important to acknowledge
that component, so as to be better able to grasp iwihappening on the ground.

7 Food for Thought for Policymakers

The results of this study are food for thoughtgdolicy advisors:

* Promoting a social mix is often presented as aarsal remedy for all social
problems, but the social, cultural, political armd®eomic consequences are
manifold, and not automatically in agreement wité intentions.

= The relation between social mobility and housingu&lent: those who can afford it
are able to move into more attractive neighborhpmd$uding gentrifying working-
class neighborhoods. But the reverse is problegmatiwing out of upcoming
neighborhoods does not necessarily enhance thersiabances of upward
mobility.

» The self-evident relationship of social and spatiability, as used to be manifest in
suburbanization, is under pressure, and this irsgadsting suburban normalcies
and existing social cleavages, and may lead tofaews of mobility.

= Social mobility does not necessarily decreases snalig ethnic identification. For
some it even enables (reasserted) ethnic identdicaNew, middle-class ethnic
identifications may be developed.

The results of this study, moreover, trigger a nendd policy considerations:

» Involveall stakeholders in the revitalization process, nst @i the level of
implementation, but also at the level of decisioaking.

» Avoid taken-for-granted notions about blighted idigrhoods and seriously
investigate existing opportunities and social supgiwuctures.

* |n the same vein, avoid take-for-granted notiormuaimiddle-class normalcy, and
wonder who's right to the city is actually at stake
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Ensure a transparent, accessible and non-patéimat@nagement structure for
neighborhood restructuring.

See to it that the city is visibly present in tleghborhood and cares and takes
responsibility for all residents.

Judge immigrants and any other resident primanlyh@ basis of their individual
skills, competences and capacities rather thanedeor perceived membership of a
particular category.

Avoid treating immigrant ethnic minority associatsoas tokens of segregation and
the unwillingness of minorities to become parthef tnainstream, but appreciate and
involve them as vehicles for the social engageragatucated minorities as well as
the development of an ethnic minority middle cleass
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